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Overview 
My Remit Manager is a web-based tool designed to help providers efficiently manage their payment 
activity. It allows users to track payments, access electronic remittances and maintain better visibility 
into their patients’ accounts. 

There are two versions of My Remit Manager available: 

• Once accessible through My Insurance Manager℠ 
• One available as a standalone platform outside of My Insurance Manager. 

This guide provides step-by-step instructions on how to navigate both versions, allowing you to choose 
the option that best fits your workflow preferences. 

  



Getting Started 
Before you can gain access to electronic remittance advices (ERAs) in My Remit Manager, you must 
complete one of the appropriate enrollment forms for your practice: 

• ERA Enrollment Form Using a Clearinghouse 
• ERA Enrollment Form for Direct Submitters 

Both forms are available on www.SouthCarolinaBlues.com. Select Providers, followed by Provider 
Enrollment. Next, select Electronic Funds Transfer and Remittances. 

Complete the form that best fits the needs of your practice. Once completed, submit the form to 
EDI.Services@bcbssc.com and allow up to a week up the enrollment to be completed. 

  

http://www.southcarolinablues.com/
mailto:EDI.Services@bcbssc.com


Accessing My Remit Manager through My Insurance Manager 
The quickest way to access My Remit Manager is directly through My Insurance Manager. 

After logging into My Insurance Manger, hover over Resources, then select My Remit Manager. 

 

You will be routed to landing page of My Remit Manager. 

 



Calendar View 
The portal will default to the Calendar view, which displays the entire month of checks available for the 
practice or provider. Dates that include CHK indicate available checks for review. Additionally, the 
number next to CHK indicates the total number of checks available for that date. 

You can navigate to other months by selecting the arrows to move forward or backward within the 
calendar. 

 

 

Selecting the CHK link will take you to the Month Details view, but only for the checks available for the 
date selected. 

 

Here, you will see the following information: 

• Download – Allows you to download the patient summary, patient listing, ERA report or X12. 
• Check Number – Provides you with the applicable check number(s). 
• Payment Method – Tells you how the payment was submitted. 
• Check Date – Provides you with the date of the check. 
• Post Date - Provides you with the date the check was posted. 
• Billed – Tells you the total amount billed on the check (based on submitted claims). 
• Paid – Tells you the total amount paid on the check (based on submitted claims). 
• Payer – Shows the payer details associated with the check. 
• Provider – Shows the provider details associated with the check. 

Note: You can use any of the filter options to narrow the results. This is beneficial for extensive lists. 

 



Selecting a specific check link will display all the patient accounts and claims details associated with 
that check. It will also include any recoupments made by the payer, indicated by *PLB and *Provider 
Adjustment. 

 

Here, you will see the following information: 

• Account – Shows the patient’s account number (based on submitted claims). 
• Patient – Shows the patient’s name. 
• Payer Name – Shows the payer associated with the check. 
• Payer ID – Shows the payer ID number. 
• Status – Shows a high-level status of how the check (claim) processed (i.e., primary, secondary, 

reversal, denied, provider adjustment). 
• Policy – Shows the patient’s ID card number. 
• DOS – Shows the date of service of the claim. 
• Billed – Shows the total charges billed on the claim. 
• Paid – Shows the amount paid on the claim. 

Note: Again, you can use any of the filter options to narrow the results. 

 

  



Selecting a specific account number link will display all the applicable electronic data interchange 
details for the ERA. 

 

While this is an available option, it’s not an easy option to read. Instead, it’s best to select the Adobe PDF 
icon next to the account number to view the details in a user-friendly format. 

 

You will be provided with the patient’s information, claims details (including the claim number), provider 
information and more. 



Month Details 
From the landing page of My Remit Manager, choose the applicable month you want to view. Remember, 
you can use the available arrows to navigate through the different months. Once you’re on the 
appropriate month, select Month Details. 

 

This will display all the available check details for the month. 

 

From here, you will see the same information and have the same functions as you would under Calendar 
view. 



ERA Details 
From the landing page of My Remit Manager, choose the applicable month you want to view. Again, you 
can use the available arrows to navigate through the different months. Once you’re on the appropriate 
month, select ERA Details. 

 

This will display all the available ERAs for the month. 

 

From here, you will see the same information and have the same functions available within the other 
views. 



Accessing My Remit Manager Outside of My Insurance Manager 
If My Insurance Manager is unavailable, you’re still able to access My Remit Manager externally at 
https://client.webclaims.com/v07_03/.  

 

If you do not have an account for this version of My Remit Manager, you can request one by completing 
the available form on www.SouthCarolinaBlues.com. Select Providers, then Tools and Resources. Next, 
select My Remit Manager. 

Fill out the form and select Submit. Allow up to a week for review, and once the account is completed, 
you will receive an email from the EDI team including your log in credentials. 

 

  

https://client.webclaims.com/v07_03/
http://www.southcarolinablues.com/


Once you have access and log into this version of My Remit Manager, you should see three tabs: Home, 
ERA and Password. Select the ERA tab. 

Highlighted dates indicate available checks for review. Additionally, the number within the date indicates 
the total number of checks available for that date. 

 

Here, you will see the following information: 

• Check Date – Displays the checks by the available check date. 
• Post Date – Displays the checks by the posting date. 
• Patients – Allows you to search for a specific patient. 
• Reports – Allows you to pull certain ERA reports. Note that not all reports will be available. 

  

Selecting a specific check date link within the calendar will provide you with a list of the available checks 
for that date. 

 



Here, you will see the following information: 

• Check Number – Provides you with the applicable check number(s). 
• Check Type – Tells you how the payment was submitted. 
• Check Date – Provides you with the date of the check. 
• Post Date - Provides you with the date the check was posted. 
• Billed – Tells you the total amount billed on the check (based on submitted claims). 
• Paid – Tells you the total amount paid on the check (based on submitted claims). 
• Provider – Shows the provider details associated with the check. 
• Payer – Shows the payer details associated with the check. 

 

Selecting a specific check number link will route you to the next page where you will be provided with 
additional options. 

 

From here, you can select one of the following: 

• ERA Patient Per Page – Pulls a PDF with each patient, along with the applicable claim details, 
associated with the check. Each patient will be on a separate page. 

• ERA Patient Listing – Pulls a PDF with each patient, along with the applicable claim details, 
associated with the check. The patients are not separated. Instead, it will be a compiled list. 

• ERA Patient Summary – Pulls a PDF like the ERA Patient Listing, but in a summarized format. 
• ERA Text – Pulls the ERA details in text format. 

 

  



See the following examples: 

ERA Patient Per Page 

 

ERA Patient Listing 

 



ERA Patient Summary 

 

ERA Text 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the event of any inconsistency between information contained in this handbook and the agreement(s) between you and 
BlueCross BlueShield of South Carolina, the terms of such agreement(s) shall govern. The information included is general 

information and in no event should be deemed to be a promise or guarantee of payment. We do not assume and hereby 
disclaim any liability for loss caused by errors or omissions in preparation and editing of this publication 

 

 

 

 

 

 

BlueCross BlueShield of South Carolina and BlueChoice HealthPlan are independent licensees of the Blue Cross Blue Shield 
Association. 
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